

       WARRANTY / RMA REQUEST FORM

	Models:

	Date of Warranty Apply
	

	Models:

	RMA number (AMEX use)
	


	Contact information

	Company 

Address

Country
	
	Contact

Email

Phone

Fax
	


	Signature
	
	Date
	


	Invoice #
	Product reference
	Qty
	Vendor Name / Problem description

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


RMA process

· Please fill in this form and send it to rma@amexdigital.com with a copy of the invoice

· As soon as we have approved the form, RMA numbers will be assigned

· RMA number will need to be present on all shipments to be returned
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